Policy and Ethics in Digital Curation
INST 641 - College of Information Studies
University of Maryland, Fall 2019 (Aug 26-Dec 9th)
Instructor: Trevor Owens
trevor.johnowens@gmail.com

Catalog Description: Discussion of strategies to address intellectual property, privacy, security
and other policy concerns raised by the curation of digital records and data.

Course Overview: Digital curation policy and ethics issues are now often front page news. As
digital platforms become more and more central to our lives issues around what data is
collected, how it is managed and secured, who can and can’t access it, and how it is used
become increasingly critical. In this context, data managers, archivists, librarians, and others
involved in data curation need to have a firm grasp of ethical, policy, and legal issues in digital
curation. Bridging law, social science, computer science, library and information science,
archival theory, and professional practice, this course provides an overview of policy and ethics
issues in digital curation. The course also provides an opportunity to refine and develop skills for
articulating thoughtful and nuanced contributions to research and analysis in these areas. In
particular, the course focuses on copyright and intellectual property, privacy and surveillance,
security and trust, accessibility, and labor and sustainability. In each of these areas, the course
provides an opportunity to reflect and refine our understanding of the connections between the
espoused professional values of librarianship and archival practice and ethical issues anchored
in, neoliberalism, colonialism, and patriarchy.

Learning Outcomes: Upon completion of this course students will be able to:

1. Demonstrate a broad understanding of major information policy issues in the curation
of digital records and data.

2. Describe why intellectual property, privacy, security, and access requirements exist,
including how expectations and policies differ between cultures and contexts.

3. Evaluate policy opportunities and risks for curating digital records and data in
professional and institutional settings.

4. Propose policy and technical approaches to digital curation challenges in areas such
as intellectual property, privacy, security, and access.

5. Demonstrate knowledge of the technical and human resource dimensions of
implementing and enforcing policy requirements for digital curation.

Course Requirements:
1. Fully participate in weekly online discussions
2. Complete required readings at the level of thorough preparation to discuss and
critigue readings each week
3. Complete all assignments on time

Disability Assistance: From the University’s Disability and Accessibility Policy (http://ter.ps/clo
) The University of Maryland is committed to creating and maintaining a welcoming and
inclusive educational, working, and living environment for people of all abilities. The University



http://ter.ps/c1o

of Maryland is committed to the principle that no qualified individual with a disability shall, on the
basis of disability, be excluded from participation in or be denied the benefits of the services,
programs, or activities of the University, or be subjected to discrimination. The University of
Maryland provides reasonable accommodations to qualified individuals. Reasonable
accommodations shall be made in a timely manner and on an individualized and flexible basis.

If you think you need an accommaodation for a disability, please let me know at your earliest
convenience. Some aspects of this course may be modified to facilitate your participation and
progress. As soon as you make me aware of your needs, we can work with the university’s
Disability Support Service to help us determine appropriate accommodations. | will treat all
information you provide me as confidential.

Academic Integrity: Unless otherwise specified in an assignment, all submitted work must be
your own, original work. Any excerpts from the work of others must be clearly identified as a
quotation, and a proper citation provided. Any violation of the university’s policy on Academic
Integrity (http://ter.ps/clp) will result in penalties, which might range from failing an assignment,
to failing a course, to being expelled from the program, at the discretion of the instructor and the
iSchool administration.

Assignments and Grading: The course is built around three areas of work described in the
overview of assignments. Course grades are assigned based on the timeliness, completeness
and quality of work in each of these areas according to the percentages described in the
overview of assignments section below

Course Readings: Please read the required readings before the date for which they are listed.
Getting the most out of readings is an important skill for understanding and responding to policy
issues. Whether reading theoretical perspectives, persuasive arguments, or implementation
studies, “close reading” is a valuable technique to learn for information policy and graduate
school. Terri Senft has put together a wonderful primer on close reading, available here:
http://tsenft.livejournal.com/413651.html All the readings, except Information Privacy
Fundamentals for Librarians and Information Professionals are openly avaliable online. You can
get access to the book from UMD libraries https://umaryland.on.worldcat.org/oclc/893652917

Syllabus Acknowledgements: This syllabus builds on previous versions of the course taught
by Katie Shilton and Adam Kreisberg and also draws significantly from courses designed by
Dorthea Salo on privacy, ethics, and surveillance. This syllabus is avaliable CC-BY 4.0 license:
https://creativecommons.org/licenses/by/4.0/legalcode

OMOM

Overview of Assignments

Assignments for the course are built around two primary functions. Everyone participating in the
course will work to co-lead and participate in ongoing discussion of course readings through



http://tsenft.livejournal.com/413651.html
https://rowman.com/ISBN/9781442242111/Information-Privacy-Fundamentals-for-Librarians-and-Information-Professionals
https://rowman.com/ISBN/9781442242111/Information-Privacy-Fundamentals-for-Librarians-and-Information-Professionals
https://umaryland.on.worldcat.org/oclc/893652917
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online discussions. Everyone will also have the opportunity to develop an analytical essay on an
issue in digital curation policy and ethics and work with classmates to develop and refine that
essay.

Co-leading Two Weeks of Online Course Discussions (25%)

Every student participating in the course will sign up to co-lead/facilitate discussion on two of
the weeks in the course. We will sign up for who is leading discussions in the first week of the
course. For the week you facilitate discussion you will need to author a 800-1200 word
discussion post synthesizing key issues from the weeks readings. End your post with one to
three questions that you think the readings raise that can serve as the basis of a substantive
discussion In advance of the week, reach out to your co-lead/co-facilitators for the week to
clarify which of you will focus on what aspect of the week's readings. You need to have your
post up by Monday at 8:00 PM ET. Once your post is up, you need to check it (and the other
posts from your co-facilitators) on a daily basis to engage with and respond to ongoing
discussions that develop.

A good discussion opening post will
1. Focus on a key theme that crosscuts several of the readings
2. Evaluate and consider arguments and evidence used to back up those arguments in the
readings
3. Include direct quotes to the readings and analyze/interpret/evaluate those quotes
4. End by identifying 3-5 key questions raised by the readings for the class to discuss in the
discussion thread.

Participating in Online Discussions (35%)

The online course discussion space is where we participate in the class. You should plan on
reviewing the discussion board once or twice a week and engaging in substantive discussion
there. You will need to make at least one substantive engagement with a post in the discussion
threads each week. Engaging substantively with the discussion means:

1) Responding to issues/questions raised in the discussion post or thread

2) Drawing on and directly quoting/referencing the course readings or related additional
reading or research you have engaged in

3) Advancing the discussion by opening up further questions for group discussion

In general, this kind of substantive engagement in discussion takes 150-300 words to pull off.



Analytical Policy Essay on an Ethical/Policy issue in Digital Curation (40%)
Each student in the course will propose, develop, and refine an analytical essay exploring the
interplay of library/archives values at play relating to a specific issue area in digital curation

policy.

To do this, you will need to select 2-3 values from either the SAA or ALA values lists and a
specific digital curation issue. Your essay should ultimately be between 6,000-9,000 words, and
it should engage with and respond to both readings from the course and additional relevant
readings that you identify through a literature review.

Your goal for this project should be to produce a paper that, when fully developed, could be
published in an academic journal like; IJDC, LRTS, or ILWP. A core part of library work is peer
review, so for each phase of this project you are also going to read and provide comments to
your fellow classmates on each of their research project deliverables.

1. Analytical Policy Essay Proposals (Due 9/23) - Give a pitch for your paper. What
specific area of digital curation are you going to focus on and what 2 or 3 ALA or SAA
values are you going to explore the tension between in that context. The essay needs an
argument/thesis, and you also need to identify the areas of literature or scholarship you
will engage with. This should be 500-1000 words. Post it to the discussion thread titled
“Analytical Policy Essay Proposals.”

a. Along with posting your own proposal, you need to read and review at least
two other students proposed papers and provide comments on them in the
following week.

2. Annotated Bibliography 10/21 - In support of the development of your paper you will
produce an annotated bibliography. Identify 20-30 different relevant journal articles or
books and organize them into 3 or 4 key areas related to the subject you intend to write
your essay on. For each work, write a 3-5 sentences about it'’s key points as they are
relevant to the topic or issue you are working on. Post it to the discussion thread titled
“Annotated Bibliographies”

a. Along with posting your annotated bibliography, you need to read and
review at least two other students annotated bibliographies and provide
comments on them.

3. Full Paper Outline 11/11 - Develop a full outline of your paper. Consider many of the
papers we have read for the course as good models for how to structure your paper.
Post your paper outline to the discussion thread titled “Paper outlines”

a. Along with posting your full paper outline, you need to read and review at
least two other students outlines and provide comments on them.

4. Full Paper (Due 12/2) Submit your full finished paper. It should have a title, an abstract,
be 6,000 to 9,000 words and include references in either Chicago style or APA. Email
your finished paper to trevor.johnowens@gmail.com


https://www2.archivists.org/statements/saa-core-values-statement-and-code-of-ethics
http://www.ala.org/advocacy/intfreedom/corevalues
http://www.ijdc.net/
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http://www.inthelibrarywiththeleadpipe.org/submission-guidelines/

Weekly Course Schedule

The course is organized around four broad areas; a foundational understanding of policy and
ethics in digital curation, intellectual property, privacy and surveillance, Accessibility and
Universal Design, and Digital Work, Labor and the Environment. Below is a guide to the weekly
topics in each area

1 Foundations for Ethics and Policy
e 8/26: Getting started & class introductions
o Assignment: by 8/28 sign up for weeks to co-lead discussion
e 9/2: Exploring Policy and Ethics in Digital Curation
e 9/9: Applying Ethical Thinking in Digital Curation
e 9/16: Levels and Layers in the Conceptualizing Digital Policy

2 Intellectual Property
e 9/23: Understanding Copyright
o Assignment Due: Paper Proposal
e 9/30: Intellectual Property Strategies for Libraries and Archives
10/7: Working to Decolonize Intellectual Property

3 Privacy and Surveillance
e 10/14: Privacy Fundamentals
e 10/2: Developments in Privacy and Security
o Assignment Due: annotated bibliography:
e 10/28: Modes of Surveillance

4 Accessibility
e 11/4: Accessibility & Universal Design
e 11/11 Ability, Disability and Empathy
o Assignment Due full paper outline
e 11/18: Power and Control in Metadata, Search & Discovery

5 Work, Labor and the Environment
e 11/25: Click workers, emotional labor, and precarity in information professions
e 12/2: Digital Curation, eWaste and Climate Change
o Assignment Due: Full paper

Course Topics and Issue Areas

The topics and readings for each area of the course are articulated below.



1 Foundations for Ethics and Policy

Exploring Policy and Ethics in Digital Curation

We start things off by exploring a set of broadly related sets of issues and questions on the
ethical and policy basis of digital curation work. As you work through the readings this week,
think about how they situate the work of librarians, archivists and other forms of digital curation
work in context of different ethical and policy questions. Central initial concepts for us involve
the ethics of care, discussion of the function of maintenance and repair, the role of policy in
system design, questions about the possibilities of professional neutrality and questions about
how digital collections connect with our identities and at the most base level, key questions
about the ethical standing and perspective of institutions of memory.

1. Information Maintenance as a Practice of Care an Invitation to Reflect and Share (2019).
https://zenodo.org/record/3251131#.XQ 369NKjUI

2. On Capacity and Care, 2015. http://nowviskie.org/2015/on-capacity-and-care/

3. The Policy Knot: Re-integrating Policy, Practice and Design in CSCW Studies of Social
Computing (2014).
https://sjackson.infosci.cornell.edu/Jacksonetal ThePolicyKnot(CSCW2014).pdf

4. Privacy, Security, and Digital Inequality How Technology Experiences and Resources
Vary by Socioeconomic Status, Race, and Ethnicity
https://datasociety.net/output/privacy-security-and-digital-inequality/ (Focus on the
summary of findings on pages 1-13)

5. Secrecy, Archives, and the Public Interest.
http://www.libr.org/progarchs/documents/Zinn_Speech MwA 1977.html

6. “Seeing Yourself in History: Community Archives and the Fight Against Symbolic
Annihilation.” (2014) https://escholarship.org/uc/item/9gc14537

7. “Locating the Library in Institutional Oppression — In the Library with the Lead Pipe.”
2014 http://www.inthelibrarywiththeleadpipe.org/2014/locating-the-library-in-institutional-

oppression/

Applying Ethical Thinking in Digital Curation

We all have tacit concepts of what ethics is. As part of delving deeply into questions about
policy and ethics in digital curation, it is critical that we develop a sophisticated understanding of
different ways of approaching and thinking about ethics and technology. This week we will focus
on exploring multiple approaches to framing ethics in information work. Along with that, we will
delve into the professional ethics and values espoused by librarians and archivists and explore
some of the history of the development of the role of privacy as one of those values.

1. Vallor, Shannon, Brian Green, and Irina Raicu. 2018. “Conceptual Frameworks in
Technology and Engineering Practice.” 2018. https://www.scu.edu/media/ethics-

center/technology-ethics/Conceptual-FrameworksFinalOnline.pdf.
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2. Jing, Shan, and Neelke Doorn. 2019. “Engineers’ Moral Responsibility: A Confucian
Perspective.” Science and Engineering Ethics, February. https://doi.org/10.1007/s11948-
019-00093-4.

3. University, Santa Clara. n.d. “A Framework for Ethical Decision Making.” Accessed June

23, 2019. https://www.scu.edu/ethics/ethics-resources/ethical-decision-making/a-

framework-for-ethical-decision-making/.

4. Floridi, Luciano, and Mariarosaria Taddeo. 2016. “What Is Data Ethics?” Philosophical
Transactions of the Royal Society A: Mathematical, Physical and Engineering Sciences
374 (2083): 20160360. https://doi.org/10.1098/rsta.2016.0360.

5. Witt, Steve. 2017. “The Evolution of Privacy within the American Library Association,
1906-2002,” August. https://www.ideals.illinois.edu/handle/2142/97904.

6. American Library Association. 2019. “Core Values of Librarianship.” Text. Advocacy,

Legislation & Issues. January 2019. http://www.ala.org/advocacy/intfreedom/corevalues.
7. American Library Association. 2017. “Professional Ethics.” Text. Tools, Publications &
Resources. May 19, 2017. http://www.ala.org/tools/ethics.
8. Society of American Archivists. 2011. “SAA Core Values Statement and Code of Ethics.”
Accessed June 23, 2019. https://www?2.archivists.org/statements/saa-core-values-

statement-and-code-of-ethics.

Levels and Layers in the Conceptualizing Digital Policy

Policy exists and is enacted at multiple levels. This week is about coming to understand the
distinction between these levels of policy and to understand how policy is enacted, managed,
and sustained. We will explore some aspects of federal law and regulation, of how policy work
around technology happens in the White House, and is enacted in federal agencies. Along with
that, we will look at some specific areas of more local policy; digital preservation file format
policies, policy driven system design, and digital collection development policy from the Library
of Congress. Across all of this, consider Star's “Ethnography of Infrastructure” as a tool for
mapping across these different policy systems, which in Star’s approach serve as a form of
social infrastructure.

1. Kriesberg, Adam, Kerry Huller, Ricardo Punzalan, and Cynthia Parr. 2017. “An Analysis
of Federal Policy on Public Access to Scientific Research Data.” Data Science Journal
16 (0): 27. https://doi.org/10.5334/dsj-2017-027.

2. Rimkus, Kyle, Thomas Padilla, Tracy Popp, and Greer Martin. 2014. “Digital
Preservation File Format Policies of ARL Member Libraries: An Analysis.” D-Lib
Magazine 20 (3/4). https://doi.org/10.1045/march2014-rimkus.

3. Kalil, Thomas. 2017. “Policy Entrepreneurship at the White House: Getting Things Done

in Large Organizations.” Innovations: Technology, Governance, Globalization 11 (3—4):
4-21. https://doi.org/10.1162/inov_a 00253.
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4. Pcolar, David, Alexandra Chassanoff, Daniel W Davis, Chien-Yi Hou, Bing Zhu, and
Richard Marciano. 2010. “Policy-Driven Repository Interoperability: Enabling Integration
Patterns for IRODS and Fedora,” 8.
http://www.ifs.tuwien.ac.at/dp/ipres2010/papers/pcolar-41.pdf

5. The Library of Congress. 2017. “Web Archiving Supplemental Collection Policy

Guidelines.” https://www.loc.gov/acg/devpol/webarchive.pdf.

6. Star, Susan Leigh. 1999. “The Ethnography of Infrastructure.” American Behavioral
Scientist 43 (3): 377-391.
https://web.archive.org/web/20190623211206/http://bscw.wineme.fb5.uni-
siegen.de/pub/nj bscw.cqi/d759204/11 2 Star_ EthnographyOfinfrastructure.pdf

2 Intellectual Property

Understanding Copyright

Copyright is an essential part of the world’s intellectual property system. The objective of this
week is to come to understand some of the background on what copyright is and how it works
and what it's relationship is to work to manage and provide access to digital information. Along
with reading some foundational work on copyright, we will read summaries of a series of legal
cases on copyright and libraries published by the Association of Research Libraries.

1. Owning the Past (chapter in Digital History) http://chnm.gmu.edu/digitalhistory/copyright/
(note you need to use the tabs in the sidebar to navigate)

2. Hirtle, P. (2003). Archives or Assets? American Archivist, 66(2), 235-247
https://americanarchivist.org/doi/pdf/10.17723/aarc.66.2.h0mn427675783n5I

3. U.S. Copyright Office: Circular

a. 1: Copyright Basics. http://www.copyright.gov/circs/circO1.pdf
b. Section 107, 118: Fair Use: http://www.copyright.gov/fls/fl102.html
c. Section 108: Library Provisions: http://www.copyright.gov/docs/section108/

4. Understanding Copyright Law in Online Creative Communities. In Proceedings of the
18th ACM Conference on Computer Supported Cooperative Work & Social Computing
https://cfiesler.files.wordpress.com/2014/10/fiesler _cscw2015.pdf (pp. 116—-129). New
York, NY, USA: ACM.

ARL summaries of recent copyright lawsuits
1. Cambridge Press v Georgia State University:
https://web.archive.org/web/20170624190134/http://www.arl.org/focus-areas/court-
cases/106-cambridge-press-v-georgia-state-university
2. Authors Guild v Hathi Trust:
https://web.archive.org/web/20170803021221/http://www.librarycopyrightalliance.org/sto
rage/documents/article-hathitrust-analysis-7jul2014.pdf
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3. Authors Guild v Google, Inc:

https://web.archive.org/web/20170805124227/http://www.arl.org/focus-areas/court-
cases/2469-authors-guild-v-google-inc

Golan v Holder: https://web.archive.org/web/20190706213404/https://www.arl.org/wp-
content/uploads/2012/02/golan_summary 06feb12.pdf

Greenberg v National Geographic Society:
https://web.archive.org/web/20180918060609/http://www.arl.org/focus-areas/court-
cases/2470-greenberg-v-national-geographic-society

Intellectual Property Strategies for Libraries and Archives

This week we focus on some of the intellectual property strategies that libraries are engaging in
to ensure their support for the rights of creators and support the use of collections by their
users. This includes exploration of the role of fair use, the development of rights statements, the
development of creative commons licensing, and discussion of libraries work to support the
open data imperative for federal research.

1.

Association of Research Libraries. (2012). Code of best practices in fair use for
academic and research libraries. Washington, DC: Association of Research Libraries.
Dryden, J. (2011). https://publications.arl.org/code-fair-use/

Copyfraud or Legitimate Concerns? Controlling Further Uses of Online Archival
Holdings. American Archivist, 74(2), 522-543. Fiesler, C., Feuston, J. L., & Bruckman,
A. S. (2015).
https://americanarchivist.org/doi/pdf/10.17723/aarc.74.2.d5927009561214w7
McCardwell, K. (2014). Intellectual property concerns in undocumented corporate
collections. Society of American Archivists.
https://www?2.archivists.org/sites/all/files/IntellectualPropertyConcerns CEPC-
CaseStudy4 0.pdf

Wiley. Dickson, M. (2010). Due Diligence, Futile Effort: Copyright and the Digitization of
the Thomas E. Watson Papers. American Archivist, 73(2), 626—636.
https://americanarchivist.org/doi/pdf/10.17723/aarc.73.2.16rh811120280434
International Rights Statements Working Group. (2015). Recommendations for
Standardized International Rights Statements.
https://web.archive.org/web/20190706213729/https://rightsstatements.org/files/171116re
commendations for_standardized international rights statements v1.2.pdf

OCLC. (2010). Well-intentioned practice for putting digitized collections of unpublished
materials online. Dublin, OH: OCLC. Retrieved from
http://www.oclc.org/content/dam/research/activities/rights/practice.pdf

Lessig, Lawrence. 2005. Free Culture: The Nature and Future of Creativity. Reprint
edition. New York, NY: Penguin Books. http://www.free-culture.cc/freeculture.pdf
Allard, Suzie, Christopher A Lee, Nancy Y McGovern, Alice Bishop, and Council on

Library and Information Resources. 2016. The Open Data Imperative: How the Cultural
Heritage Community Can Address the Federal Mandate.
https://clir.wordpress.clir.org/wp-content/uploads/sites/6/2016/07/pub171.pdf
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https://clir.wordpress.clir.org/wp-content/uploads/sites/6/2016/07/pub171.pdf

Working to Decolonize Intellectual Property

The global intellectual property system was developed alongside colonialism. As a result, key
aspects of the ownership of knowledge are at odds with many of the frameworks of indeginious
peoples and have functioned as part of systems of oppression. This week is focused on
exploring challenges and emerging methods and approaches for decolonializing work involving
intellectual property. These explorations illustrate tensions between access to information and
indiginious knowledge. They also explore issues around consent that exist beyond simply the
rights that cofer from ownership of materials.

1. Protocols for Native American Archival Materials -
https://www?2.archivists.org/statements/saa-council-endorsement-of-protocols-for-native-
american-archival-materials

2. Digitization, Access and Context - Not All Information Wants to be Free: The Case Study
of On Our Backs http://eprints.rclis.org/32463/

3. 'Chuck a Copyright on It": Dilemmas of Digital Return and the Possibilities for Traditional
Knowledge Licenses and Labels
https://scholarworks.iu.edu/journals/index.php/mar/article/view/2169

4. Biodiversity, ownership, and indigenous knowledge: Exploring legal frameworks for
community, farmers, and intellectual property rights in Africa
http://citeseerx.ist.psu.edu/viewdoc/download?doi=10.1.1.567.2548&rep=repl&type=pdf

5. The new discovery doctrine: Some thoughts on property rights and traditional knowledge
https://academicworks.cuny.edu/cgi/viewcontent.cgi?article=1184&context=cl pubs

6. Withey, Kimberly Christen. 2015. “Sovereignty, Repatriation, and the Archival

Imagination.” Collections: A Journal for Museum and Archives Professionals 11 (2):

115-138. http://www.kimchristen.com/wp-
content/uploads/2015/08/ChristenWithey 1102Collections.pdf
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3 Privacy and Surveillance

Privacy fundamentals

Information and data privacy are increasingly important parts of our lives and are increasingly
the subject of legal and technical policy regimes. This week we devote to reading Information
Privacy Fundamentals for Librarians and Information Professionals. The book provides an
excellent overview of the varied and interrelated areas of privacy law and policy that are critical
for digital curation policy.

1. Information Privacy Fundamentals for Librarians and Information Professionals (an
eBook copy is avaliable via UMD libraries
https://umaryland.on.worldcat.org/oclc/893652917

Developments in Privacy and Security

Privacy and security issues relating to private information are critical parts of digital curation
work. This week we explore how social media data presents new kinds of privacy and ethics
guestions. We also explore some of the challenges that exist around how and where personally
identifiable information is created and managed. Along with this we read a bit about how data
privacy functions in the web via security certificates.

1. Ethics of Social Media Research: Common Concerns and Practical Considerations
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC3942703/

2. Ethical Considerations for Archiving Social Media Content Generated by Contemporary
Social Movements: Challenges, Opportunities, and Recommendations
https://www.docnow.io/docs/docnow-whitepaper-2018.pdf

3. What do security certificates actually do?” https://duck.co/blog/post/227/what-do-
security-certificates-do

4. Myths and fallacies of personally identifiable information
https://www.cs.cornell.edu/~shmat/shmat_cacm10.pdf

5. “Unmasked: what 10million passwords reveal about the people who choose them.”

https://wpengine.com/unmasked/

Modes of Surveillance

Increasingly, digital tools and systems are leveraged to track and survival users. Some of this is
done with the intention of benevolence, but most of these forms of tracking are at odds with
ethical values for privacy and social responsibility. This week we explore a range of related
issues to surveillance in both technologies of the web and technologies like bodycams.

1. Fitzpatrick. Always Watching The linked history of privacy and surveillance in America.
https://www.thenation.com/article/in-americas-panopticon/
2. Regan and Jesse. “Ethical challenges of edtech, big data and personalized learning:
twenty-first century student sorting and tracking”
https://link.springer.com/article/10.1007/s10676-018-9492-2
3. Fagone.“The serial SWATter.”
https://www.nytimes.com/2015/11/29/magazine/the-serial-swatter.html
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Schneier. “The doxing trend.”

https://www.schneier.com/blog/archives/2015/10/the doxing_tren.html
Kolachalam, Namrata. 2017. “The Privacy Battle Over the World’s Largest Biometric
Database.” The Atlantic. September 5, 2017.
https://www.theatlantic.com/technology/archive/2017/09/aadhaar-worlds-largest-
biometric-database/538845/.
Morse, Jack. “Why the IPhone X's Facial Recognition Could Be a Privacy Disaster.”
Mashable. Accessed June 23, 2019. https://mashable.com/2017/08/28/trouble-facial-
recognition-technology-smartphones/.
Becker, Snowden, and Jean-Francgois Blanchette. 2017. “On the Record, All the Time:
Audiovisual Evidence Management in the 21st Century.” D-Lib Magazine 23 (5/6).
https://doi.org/10.1045/may2017-becker.

4 Accessibility

Accessibility & Universal Design

Enabling equitable access to users with different abilities is not only important ethically it is also
a legal requirement. This week we explore some of the key components of section 508
compliance and more broadly discuss the ethical imperative to work toward universal design of
digital curation systems and infrastructure.

1.

Web Accessibility, Libraries, and the Law
https://ejournals.bc.edu/index.php/ital/article/view/3043
McLawhorn, Letresa. 2016. “Leveling the Accessibility Playing Field: Section 508 of the

Rehabilitation Act” 3: 39. https://scholarship.law.unc.edu/ncjolt/vol3/iss1/6/
Shneiderman, B. (2000). Universal usability. Communications of the ACM, 43(5), 84-91.
https://pdfs.semanticscholar.org/ba7a/0c9be839eae20dbd02d09b39a671f7615d8a.pdf

An empirical investigation into the difficulties experienced by visually impaired Internet
users

https://www.researchgate.net/profile/Ravi_Kuber/publication/220606718 An_empirical i
nvestigation into_the difficulties experienced by visually impaired Internet users/link
s/55428f010cf234bdb21al6ac/An-empirical-investigation-into-the-difficulties-
experienced-by-visually-impaired-Internet-users.pdf

Jaeger, Paul, and Bertot, John Carlo. (2010). Transparency and technological change:
Ensuring equal and sustained public access to government information, Government
Information Quarterly 27(4) 371-376.
https://www.sciencedirect.com/science/article/pii/S0740624X10000584

The Law and Accessible Texts: Reconciling Civil Rights and Copyrights
https://web.archive.org/web/20190722174932/https://www.arl.org/wp-
content/uploads/2019/07/2019.07.15-white-paper-law-and-accessible-texts.pdf

Ability, Disability and Empathy
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Continuing with last week’s discussions of accessibility, this week we explore connections
between universal design in the humanities, discussion of empathy in human centered design,
and some explorations of ways to support the blind and visually impaired in the use of
information and library and museum systems.

1. Williams, G. H. (2012). Disability, universal design, and digital humanities. In Debates in
digital humanities. University of Minnesota Press.
http://dhdebates.gc.cuny.edu/debates/text/44

2. Battarbee, K., Fulton Suri, J., & Gibbs Howard, S. (2013). Empathy on the edge: scaling
and sustaining a human=centered approach in the evolving practice of design. IDEO.
Retrieved from
http://www.ideo.com/images/uploads/news/pdfs/Empathy on_the Edge.pdf

3. How people with disabilities use the web: overview. (2013). W3C Web Accessibility
Initiative. Retrieved from http://www.w3.org/WAI/intro/people-use-web/

4. Using Coyote To Describe The World https://mw18.mwconf.org/paper/using-coyote-to-
describe-the-world/

Power and Control in Metadata, Search & Discovery

All aspects of digital library systems are connected to issues of power and control and that
relates directly to their usability and accessibility. This week we explore feminist perpspectives
on search, critiques of the way that comercial search represent black women and girls, issues
that emerge in assumptions about character encoding and non-english languages, as well as
issues about the way that colonialism and patirarchy intervene around issues of naming and
catigories of gender.

1. Bess Sadler and Chris Bourg, “Feminism and the Future of Library Discovery,” The
Code4Lib Journal, no. 28 (April 15, 2015). https://journal.code4lib.org/articles/10425

2. Safiya Umoja Noble, “Google Search: Hyper-Visibility as a Means of Rendering Black
Women and Girls Invisible,” InVisible Culture: An Electronic Journal for Visual Culture,
no. 19 (October 29, 2013); http://ivc.lib.rochester.edu/google-search-hyper-visibility-as-a-
means-of-rendering-black-women-and-girls-invisible/

3. Care, code and digital libraries: embracing critical practice in digital library
communities http://www.inthelibrarywiththeleadpipe.org/2019/digital-libraries-
critical-practice-in-communities/

4. Arroyo-Ramirez, Elvia. 2016. “Invisible Defaults and Perceived Limitations:
Processing the Juan Gelman Files.” Medium. October 31, 2016.
https://medium.com/on-archivy/invisible-defaults-and-perceived-limitations-
processing-the-juan-gelman-files-4187fdd36759.

5. Real Names and Non-Normitive Identities -
https://ojphi.org/ojs/index.php/fm/article/view/6791/5521

6. Thompson, Kelly J. 2016. “More Than a Name: A Content Analysis of Name Authority
Records for Authors Who Self-ldentify as Trans.” Library Resources & Technical
Services 60 (3): 140-55. https://doi.org/10.5860/Irts.60n3.140.

7. Drake, Jarrett M. 2016. “RadTech Meets RadArch: Towards A New Principle for

Archives and Archival Description.” On Archivy, April. https://medium.com/on-
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archivy/radtech-meets-radarch-towards-a-new-principle-for-archives-and-archival-
description-568f133e4325#.9k8s8781p.

5 Work, Labor, and the Environment

Click workers, emotional labor, and precarity in information professions

Digital infrastructure presents a range of ethical and policy issues for the nature of digital work.
This week we explore interactions and issues related to “click work” and the harsh realities of
new forms of digital information labor like content moderation. From the library and archives
context, it is also important to situate changes in labor resulting from precarity which are tied up
in longstanding issues relating to the visibility of information work and assumptions around
vocational awe for library and archives professions.

1. Click workers - Employment and Regulation for Clickworkers

https://www.researchgate.net/profile/Jacqueline Oreilly/publication/324091786 Work in

the digital age challenges of the fourth industrial revolution Identifying the challe
nges for work in the digital age/links/5b1014feaca2723d9977bfcb/Work-in-the-digital-
age-challenges-of-the-fourth-industrial-revolution-ldentifying-the-challenges-for-work-in-
the-digital-age.pdf#page=198

2. Commercial content moderation: digital laborers' dirty work
https://ir.lib.uwo.ca/cgi/viewcontent.cgi?article=1012&context=commpub

3. Precarity as a political concept, or, Fordism as exception http://www.nedrossiter.org/wp-
content/uploads/2008/11/257 8-neilson-rossiter.pdf

4. Vocational Awe http://www.inthelibrarywiththeleadpipe.org/2018/vocational-awe/

5. Intersubjectivity and Ghostly Library Labor
http://www.inthelibrarywiththeleadpipe.org/2019/intersubjectivity-and-ghostly-library-
labor/

6. Roberts, Sarah. 2016. “Roberts - Aggregating the Unseen - Pre-Print,” 5.
https://escholarship.org/uc/item/734342sr

7. Digital Refuse: Canadian Garbage, Commercial Content Moderation and the Global
Circulation of Social Media’s Waste http://wi.mobilities.ca/digitalrefuse/

8. Webster, Juliet. 2016. “Microworkers of the Gig Economy: Separate and Precarious.” In
New Labor Forum, 25:56—64. Sage.
http://journals.sagepub.com/doi/full/10.1177/1095796016661511.

Digital Curation, eWaste and Climate Change

Information management and digital curation have environmental impacts. This week we
explore discussions about how green digital content work is, issues facing archives and climate
change, and broader questions about sustainability in the face of global anthropogenic climate
change.
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David Rosenthal. 2010. “How Green Is Digital Preservation?” DSHR'’s Blog (blog).
September 21, 2010. https://blog.dshr.org/2010/09/how-green-is-digital-
preservation.html?m=1.

. Tansey, Eira. 2015. “Archival Adaptation to Climate Change.” Sustainability: Science,
Practice and Policy 11 (2): 45-56. https://doi.org/10.1080/15487733.2015.11908146.
Ongondo, Francis O., lan D. Williams, and Tom J. Cherrett. 2011. “How Are WEEE
Doing? A Global Review of the Management of Electrical and Electronic Wastes.” Waste
Management 31 (4): 714-730.

https://www.researchgate.net/profile/Harald Weigand/post/Could _anyone recommend
recent_articles books debating the success difficulties of implementing the EUDire
ctives WEEE Packaging Waste and_Landfills/attachment/59d63615c49f478072ea3d5
2/AS%3A273637905502211%401442251768640/download/1-s2.0-
S0956053X10005659-main.pdf

Rose, Matthew, and Jonathan Star. 2013. “Using Scenarios to Explore Climate Change:
A Handbook for Practitioners.” US National Park Service, Climate Change Response
Program Online at:
https://www.nps.gov/subjects/climatechange/upload/CCScenariosHandbookJuly2013.pd
f

. Toward Environmentally Sustainable Digital Preservation
https://americanarchivist.org/doi/10.17723/0360-9081-82.1.165
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